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Sending your Itero scans to OrthoDenco Labs 
 
    1. Open a new Rx and enter patient’s information: 
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 2. Select iRecord under Case Type: 
 
 
 
 

 
Note:  After selecting iRecord, the ship to section will become visible. 
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3. Select the lab from the drop-down: 
 

 
 
After scanning the patient, send case as usual.  
 
Please keep in mind: 
 

• If no lab is selected, you will be receiving a standard iRecord file.  

• If the incorrect lab is selected, the case cannot be redirected. 

• If no lab has been related to the office, the “Ship To” field will be grayed out and cannot be used.  

• If OrthoDenco is not in your ship to list, please call Itero to 800-577-8767 and ask rep to add OrthoDenco to your 
profile, the lab’s ID is 14193. 

Orthodenco labs 


